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GETTING STARTED

PRODUCT REQUIRES ACTIVATION

In order to begin using your Globalstar Sat-Fi2, please make
sure you have an active subscription. If you do not have an
active subscription or encounter issues with your device, please
visit Globalstar.com/Sat-Fi2ZSupport for assistance.

SAT-FI2 DEFAULT USERNAME & PASSWORDS

e Sat-Fi2 Wi-Fi
o Wi-Fi name: satfi2_XXXXXX
o Password: satfil234
e Sat-Fi2 Admin
o Username: admin
o Password: admin

STEP 1 — CHARGE THE SAT-FI2

The Sat-Fi2 must have a sufficient charge before it can be configured for use. EXTERNAL POWER PORT
Perform the following steps to charge the Sat-Fi2 battery:

1. Remove the protective cover from the Power Port. Screw in the 12V
DC Power Adapter until it is all the way flush.

2. Plug the 12V DC Power Adapter into the wall. The Sat-Fi2 will |
perform the power on cycle (the LEDs will blink in sequence), and f _n»,,,,,,,,m\
then begin charging.

3. For best results please leave the Sat-Fi2 connected to the charger
for at least 3-4 hours. The Power LED will turn solid GREEN when
fully charged.

4. Remove the 12V DC Power Adapter from the External Power Port.
Then re-install the protective cover over the External Power Port.

NOTE: If while using the Sat-Fi2 the Power LED starts blinking RED,
the battery requires further charging.

Sat-Fi2 Desktop App User Guide Page 1
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STEP 2 — INSTALL THE SAT-FI2 DESKTOP APP

1. Using an Internet connection, proceed to Globalstar.com/Sat-Fi2Support and download and install
the Sat-Fi2 Desktop App.

STEP 3 — POWER ON THE SAT-FI12 & OPEN THE SAT-FI2 DESKTOP APP

1. Power on the Sat-Fi2.

N

Navigate to the available Wi-Fi networks list on your computer.

w

Select the Sat-Fi2 Wi-Fi — The default Wi-Fi name is
satfi2_<xxxxxx> (where xxxxxx is the last 6 digits of the ICCID).

S

Enter the default Sat-Fi2 password: satfil234.

o

Select CONNECT/JOIN.

. Open the Sat-Fi2 Desktop app by selecting .

Sat-Fi2

(&)

POWER BUTTON

Sat-Fi2 Desktop App User Guide Page 2
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There are two types of user accounts associated with the Sat-Fi2:

e Advanced Setup - For users who want to configure email and social media accounts:
o Email — Access personal email account
o Social Media — Send posts to Twitter
o Weather — View weather conditions
o Administrative privileges — Change Sat-Fi2 Wi-Fi password
o Delete messages from the queue

e Quick Start — No username or password needed to use:
o Email — Access personal email account
o Social Media — Send posts to Twitter

o Weather — View weather conditions

Sat-Fi2 Desktop App Advanced Setup
1. Ensure you have an Internet Wi-Fi connection.
Open the Sat-Fi2 Desktop App.
A Globalstar Sat-Fi2 Welcome screen will be displayed.
Select LET’S GET STARTED.
The Quick Start/Advanced Setup screen will be displayed.
Select ADVANCED SETUP.
The Advanced Setup screen will be displayed. Perform one of the following:
e Select SETUP E-MAIL (Optional instructions located on page 18).
e Select SETUP TWITTER (Optional instructions located on page 30).

N o ok WD

e Select NEXT to skip setting up email and/or Twitter.
8. A different Advanced Setup screen will be displayed. Select WI-FI SETTINGS.
Power on the Sat-Fi2.

10. The Wi-Fi Networks screen will be displayed. Select the Sat-Fi2 Wi-Fi.
The default Wi-Fi name is satfi2_<xxxxxx> (where xxxxxx is the last 6 digits of the ICCID).

11. In the SSID Password field, enter the default Sat-Fi2 password: satfil234.
12. Select CONNECT.
13. On the Quick Start screen, select I'M CONNECTED.

Sat-Fi2 Desktop App User Guide Page 3
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14. The Sat-Fi2 Desktop App Account Creation screen will be displayed. Wi-Fi Networks
Complete the following form:
e |n Username field, enter a username you wish to login to the satfi2_004595 ]
Sat-Fi2.

e |n the First Name field, enter your first name.
e |nthe Last Name filed, enter your last name.

e |n the Password field, enter a password you wish to use log into
the Sat-Fi2.

¢ |n the Confirm Password field, re-enter the password from
above.

e When finished, select CREATE ACCOUNT.

15. The Sat-Fi2 Desktop App Main screen will be displayed — Advanced

Setup is complete. m m

Sat-Fi2 Desktop App Quick Start

Quick Start allows immediate access as a guest user to main
features of the Sat-Fi2 Desktop App. Perform the following steps to Complete the form below to add your account.

create access for guest accounts:

© N o O

Open the Sat-Fi2 Desktop App.

A Globalstar Sat-Fi2 Welcome screen will be displayed.
Select LET’S GET STARTED.

The Quick Start/Advanced Setup screen will be displayed.
Select QUICK START.

The Quick Start screen will be displayed. Select WI-FI
SETTINGS. The Wi-Fi Networks screen will be displayed.
Select the Sat-Fi2 Wi-Fi.

Default Wi-Fi name is satfi2_<xxxxxx> (where xxxxxx is the
last 6 digits of the ICCID).

In the SSID Password field, enter the default Sat-Fi2 password: satfil234.
Select CONNECT.
On the Quick Start screen, select I'M CONNECTED.

The Sat-Fi2 Desktop App Main screen will be displayed — Quick Start is complete.

Sat-Fi2 Desktop App User Guide Page 4
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STEP 5 — HOW TO MAKE A USER AN ADMIN

To update the firmware on your Sat-Fi2, it is necessary to give admin privileges to a user.

Perform the following steps to make a Sat-Fi2 user an admin: Globalstar

1. Open a web browser.

2. Inthe address bar enter: Login
http://192.168.1.1 or http://192.168.0.1.
Username
3. A Sat-Fi2 login screen will be displayed. [ |
Password
. . | |
e |n the Username field, enter the Admin Username.
Login
(Default is admin)

e |n the Password field, enter the password.
(Default is admin)

Globalstar
2

e Select the Login button. Admin Console

4. The Sat-Fi2 Admin Console screen will be
displayed.

Menu

5. Select Users. a @ Ty @

Users Wi Configuration Frrewall Device Configuration

6. The list of users will be shown. Then select the
pencil icon next to the user you would like to
make an admin.

7. The Account Info will appear. Select Admin User. Globastar

8. Select Save.

< Users
. . @ roduser
9. You can verify a user has been made an admin by To modiythe derce uner's sccount I mmmhﬁ#nw spotebste
\ar ‘Admin | Actions
looking at the checkmark next to the username. s 6 v 7
Nami Ruvews mamis o S B
Davia C oo V|
Account Info Permissions
Username Allow Voice Service #
Allow SMS Service @
Admin User ¥ Allow Web Browser ¥
First Name Allow Email @
Allow Email Auto-Fetch @
Last Name Email Maximum Send Size
e —

Change Password [ Allow Social Media
password Social Media Maximum Send Size
beason  Joytes
Confirm Password Allow Weather
Allow Weather Radar
Allow Weather Animated Radar ¥

Sat-Fi2 Desktop App User Guide Page 5
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STEP 6 — TEST SAT-FI2 CONFIGURATION & CONNECTION

The Sat-Fi2 WILL NOT work indoors. The Sat-Fi2 must be outside with an unobstructed 360° clear view of the sky
(no buildings, trees, etc.) to operate properly.

CLEAR VIEW OF THE SKY

o

MAY NOT FUNCTION PROPERLY CORRECT

The Sat-Fi2 co-located antenna must be fully extended in an upright position with the Power Button pointed towards
the sky.

LESS THAN 360° CLEAR VIEW OF THE SKY

Semi-Obstructed — Outside backyard with two story houses
and trees will reduce call connection and performance.

CO-LOCATED
ANTENNA

Obstructed — Woods, large buildings, mountains will greatly
reduce call connection and performance.

|

POWER BUTTON/LOGD
FACING UP

LTE & WI-FI INTERFERENCE ;
LTE and Wi-Fi interference may degrade the performance of '_
the Sat-Fi2, impacting satellite signal strength.

SAT-FI2 WI-FI RANGE
Wi-Fi Range: Up to 50 Feet/15.25 meters

Sat-Fi2 Desktop App User Guide Page 6
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ESTABLISHING A SATELLITE CONNECTION

BOOT-UP SEQUENCE

The Sat-Fi2 boot-up sequence (powering on Sat-Fi2, booting up, and being able to make a data call) can takes on
average 5 minutes.

1.

2.

Power on the Sat-Fi2 by pressing the Power Button.
The Sat-Fi2 processor/operating system will start (All LEDs will blink GREEN in forward/reverse direction).

The satellite modem will start to boot up. When boot up is complete the Power LED will be GREEN and the
Satellite LED will be blinking RED.

The Sat-Fi2 Wi-Fi will then boot up and the user can now connect to the Sat-Fi2 Wi-Fi network.

The Sat-Fi2 will connect to a satellite/gateway (Power LED will be GREEN and the Satellite LED will be
blinking GREEN).

STATUS BAR DISPLAY

To be able to make a voice or data call, the following icons must be displayed on the Sat-Fi2 Desktop App
status bar:

S Gateway Icon

m Satellite Signal Strength

Sat-Fi2 Desktop App User Guide Page 7
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SAT-FI2 OVERVIEW

SAT-FI2 AT A GLANCE

CO-LOCATED ANTENNA

l USB POWER/DATA PORT

POWER LED  SATELLITELED  S.0.S.LED

-

55
LI
845
om®
(G170

EXTERNAL POWER PORT POWER BUTTON $.0.S. BUTTON

e Co-Located Antenna — Must be fully extended and pointing straight to the sky for optimal performance
e Power LED — Displays Power status

e Satellite LED — Displays Satellite connectivity status

e S.0.S. LED — Displays S.0.S. status

e USB Power/Data Port
o  Remove cover to access USB Power/Data Port
o  Use port to charge the battery and connect to AC Power Adapter

e External Power Port — Use with 12V charger (coming soon)

e Power Button
o Power On — Press and hold for 1 second

o  Power Off — Press and hold for 3 seconds

e S.0.S. Button
o Initiate S.0.S. with GEOS — Press and hold S.0.S. button until S.0.S. LED blinks GREEN
o Cancel S.0.S. with GEOS - Press and hold the S.0.S. button until S.0.S. LED blinks RED

Sat-Fi2 Desktop App User Guide Page 8
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SAT-FI2 LEDS
LED STATUS POWER LED SATELLITE LED S.0.S. LED
POWERING ON All Green LEDS Blink in Forward/Reverse Direction until Sat-Fi2 Powers On

POWERING OFF

Fast Blink Orange

Fast Blink Orange

Fast Blink Orange

OPERATIONAL/STATUS
POWERED ON Normal Blink Green N/A N/A
POWERED OFF No LED No LED No LED
BATTERY FULL Solid Green N/A N/A
BATTERY CHARGING ON Double Blink Green N/A N/A
BATTERY CHARGING OFF Slow Blink Green N/A N/A
BATTERY < 25% Fast Blink Red N/A N/A
CONNECTED TO SATELLITE N/A Normal Blink Green N/A
NOT CONNECTED ,
TO SATELLITE N/A Normal Blink Red N/A
S.0.S. CONNECTING MODE N/A N/A Solid Green
S.0.S. ESTABLISHED MODE N/A N/A Normal Blink Green
CANCEL S.0.S. MODE N/A N/A Normal Blink Red
HIBERNATION MODE (%rr?ger’]‘vgg 2;2;3% No LED No LED

POWER BUTTON

Press the Power button to turn the Sat-Fi2 on.
The LEDs will light up, notifying you that the
device is on.

Press and hold the Power button down until all
the LEDs start flashing orange. The device will
then power off.

S.0.S. BUTTON

Press and hold the S.0.S. button until the
S.0.S. LED turns green to initiate an S.0.S. with
GEOS IERCC.

While S.0.S. is active, press and hold the
S.0.S. button until the S.0.S. LED turns red to
cancel S.0.S. with GEOS IERCC.

USB DATA PORT

Connect the USB Data Cable to connect the Sat-Fi2 to a computer.

LED Pattern Definitions

e Normal blink: Blinks in slow rate
e Fast blink: Blinks in fast rate

e Double blink: Blinks twice and off

e Forward Reverse: The boot up LED pattern scrolls green from the power to the S.0.S. then all 3-blink green

e Solid ON: Stays ON continuously

e Power Mode dimming: LED slowly dims / turns OFF & turns ON / slowly brightens in slow smooth pace

Sat-Fi2 Desktop App User Guide
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Continuous Talk Time: 2 hours

Standby: 6 hours

Sat-Fi2 charging time, using the 12V AC wall charger, is a minimum of 3-4 hours.

Using Power Charger: 3-4 hours (Recommended)
Using Micro USB Cable: 8 hours
o Use only with supplied 5V USB wall charger.
o DO NOT connect directly to a computer USB port — this will not charge the Sat-Fi2.
o Sat-Fi2 must be powered off to achieve 8 hour charge time.
Charging Instructions:
o Remove the Power Port cover and connect the 12V AC wall charger to the Sat-Fi2 Power Port.
o Charge for 3-4 hours until the Power LED turns solid Green.

o Disconnect the 12V AC wall charger and reconnect the Power Port cover.

Keeping the 12V AC wall charger connected to the Sat-Fi2 will allow continuous power and operation
(talk/text/email/ Sat-Browse) without battery depletion.

Hibernation Mode extends the Sat-Fi2 standby time from 6 hours to 28 hours.
Benefit of Hibernation — Extends battery life if you forget to power off the Sat-Fi2
While in Hibernation Mode the Sat-Fi2:
o Cannot make outgoing calls/texts/emails
o Will not receive incoming calls/texts/emails
o Cannot be powered off
Hibernation Mode timer starts after no interaction with the Sat-Fi2 Desktop App for 15 minutes.
Sat-Fi2 Desktop App interaction is required to wake the Sat-Fi2 from Hibernation Mode.
The Sat-Fi2 will take 3-4 minutes to wake from Hibernation Mode and establish a satellite connection.

Hibernation is an optional setting that is configured in the Web Console.

Sat-Fi2 Desktop App User Guide Page 10



SAT-FI2 DESKTOP APP

Globalstar
Sat+Fi

Perform the following steps to log into the Sat-Fi2 Desktop App:

1.
2.

Perform the following steps to login via Quick Start into the Sat-Fi2 Desktop App:
1.

2
3
4,
5

Open the Sat-Fi2 Desktop App.

Connect the computer to the Sat-Fi2 Wi-Fi.
Default Wi-Fi name is satfi2_<xxxxxx> (where xxxxxx is the last 6
digits of the ICCID).

Enter the default Sat-Fi2 password: satfil234.

A Globalstar Sat-Fi2 Login screen will be displayed. Perform the
following:

¢ |n the Username field, enter the Sat-Fi2 username.
e |n the Password field, enter the Sat-Fi2 password.
e Select LOGIN.

The Sat-Fi2 Desktop App home screen will be displayed.

Open the Sat-Fi2 Desktop App.

Globalstar
2

You are not logged in. Please log in below!

LOGIN

The Sat-Fi2 Desktop App Login screen will be displayed. Select Launch Setup Wizard.
A Globalstar Sat-Fi2 Welcome screen will be displayed. Select LET’S GET STARTED.
The Quick Start/Advanced Setup screen will be displayed. Select QUICK START.

The Sat-Fi2 Desktop App home screen will be displayed.

Sat-Fi2 Desktop App User Guide
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Globalstar
Sat+FiHAl

_Si‘ B 100%

ﬁ HOME

Globalstar
+

P4 EMAIL

Welcome

SOCIAL

Longitude: -90.08699 Latitude: 30.433079
WEATHER

100% | 00000 |

VIEW CONNECTED DEVICES

NOTIFICATIONS

SETTINGS

LoGOUT

Navigation Pane

HOME - Displays the Sat-Fi2 Desktop Home screen

QUEUE - View a list of messages in the queue that are waiting to be sent
EMAIL - Send and receive emails from personal or corporate email accounts
SOCIAL - Share photos and post updates to linked social media accounts
WEATHER - View local weather conditions anywhere in the world

WEB - Browse the Internet using Sat-Browse

S.0.S. — Initiate an S.0.S. with direct 2-way communications with GEOS Emergency Response
Coordination Center

OB QA0NNaA

NOTIFICATIONS - Displays a list of Sat-Fi2 notifications (message, type date, time etc.)

SETTINGS - Manage and configure Sat-Fi2 settings (email, weather, language, etc.)

Sat-Fi2 Desktop App User Guide Page 12
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NOTE: If logged out of the Sat-Fi2 Desktop App, the computer will not receive any emails until logged back into
the Sat-Fi2 Desktop App.

Perform the following steps to log out of the Sat-Fi2 Desktop App:

1. At the bottom of the Navigation pane, select LOG OUT.

2. The Sat-Fi2 Desktop Login screen will be displayed - logging out is complete.

Globalstar
2

You are not logged in. Please log in below!

LOGIN

NOTE: If the Sat-Fi2 Desktop App is closed, the computer will not receive any emails until logged back into the
Sat-Fi2 Desktop App.

Perform the following steps to close the Sat-Fi2 Desktop App:
1. Inthe upper corner of any Sat-Fi2 Desktop screen, select X.

2. The Sat-Fi2 Desktop App will close.

Sat-Fi2 Desktop App User Guide Page 13
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EMAIL

Sat-Fi2 allows for the use of most personal and corporate email accounts including:

NOTE

Gmail

Yahoo

Exchange

iCloud

Outlook

Hotmail

AOL

Other IMAP and IMAPS Accounts

: Some e-mail providers require an app specific password and/or 2-Step Verification for email

configuration. Access to Wi-Fi is necessary in order to get the app-specific password. For more information on
how to create an app-specific password and 2-Step Verification, please visit your e-mail provider’s support page
or follow the instructions provided during the e-mail setup.

Globalstar
Sat-FiA

A

M HOME
L meox

= QUEUE
e @

‘K SOCIAL

. WEATHER [Gmaill/Drafts

[Gmaillimportant

o) wes

@ sos
[Gmail}/Trash
A NOTIFICATIONS

FOLDER PANE

Sat-Fi2 Desktop App User Guide
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HP Connected

Your HP Instant Ink Welcome
O Ktisonits way find out what

happens next

TOownload to see full message

11:19 PM 107372019

Yahoo Sports

Homeward Bound proposed a
[m] trade to you In Armchair

Fo ue

Toon i to see full messay
10:40 PM 10732019

"Ashley at ID.me"
Limited Time Deals - Expiring

O  soont

453 PM 1V32019

Domineo's Pizza

You'll go @ for Doming's Mix &
[m] Match deal - choose any two or

more for $5.99 each
2 500 full message]

440 PM 1V2019

FantasyPros
s to Trade Now
all message]

1:54 PM 10732019

0000

App password created

From: Google <no-reply@accounts.google.coms=,
(2]

cC:

Saturday, October 5th 2019, 1:04:21 pm

rSat-Fi2 [2)" password successfully createdH: Bud,You have successfully created an app password
for your Google Aco @gmail.c Sat-FiZ (2) on Thursday, October 3, 2019
5:27 AM (ET).This app password will allow you to access your Google account from a device or
application that can only be configured with a username and password, rather than a usermame,
password and a verification code.Don't recognize this activity?Review yourrecently used

devicesnow, The Google Accounts teamThis email can't recenve replies, For more information, visit
theGoogle Accounts Help Center.You received this mandatory email service announcement to
update you about important changes to your Google product or account.© 201% Google LLC, 1600
Amphitheatre Parkway, Mountain View, CA 94043, USA

!

MESSAGE PANE

I

MESSAGE BODY PANE
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CONFIGURING EMAIL ACCOUNTS

NOTE: When configuring email accounts, use an Internet connection. Do not use the Sat-Fi2 satellite network
to configure email accounts.

EMAIL ACCOUNTS - GMAIL, YAHOO, ICLOUD, OUTLOOK, HOTMAIL & AOL

Perform the following to configure personal email using the Sat-Fi2 Desktop App:

1.
2.

© 0 N o O

From the Navigation pane, select EMAIL.

The Folder pane will be displayed. Select ° to add a new Add Email Account °

account.

The Add Email Account dialog will be displayed. Perform the Enter Your Account Information

following: pccount Type:
e (Click on the Account Type dropdown arrow and select one of .

the following Email account types: o om

o Gmail

o Outlook.com/Office 365 Email

o Hotmail Password

o Yahoo.com

o AOL m

o iCloud

e |n the Email field, enter your email account email address.
e |n the Password field, enter your email account password.
e Select VERIFY.

You may have to establish 2 Factor Authentication. Select 2 Factor Authentication Instructions to view
instructions on how to apply 2 Factor Authentication.

e |n the Password field, enter the App Specific password instead of your email account password.
e Select VERIFY.
The ADD ACCOUNT button will change from grayed-out to blue. Select ADD ACCOUNT.
The selected email account will be configured and displayed. Select the SYNC FOLDERS button.
Select INBOX and then select @).
Select New Mail Only.

Your email will be displayed on the screen.

Sat-Fi2 Desktop App User Guide Page 15
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EMAIL ACCOUNTS - EXCHANGE
Perform the following to configure personal email using the Sat-Fi2 Desktop App:

1. F the Navigati lect EMAIL.
rom the Navigation pane, selec Add Email Accourt °

2. The Folder pane will be displayed. Select Q to add a new

account. .
Enter Your Account Information

3. The Add Email Account dialog will be displayed. Perform the

followi ng: Account Type:
e Click on the Account Type dropdown arrow and select Sy
Exchange. EMail Setup Instructions
* Inthe Email field, enter your email account email address. -
mal
e |n the Password field, enter your email account password. . ;
assWaor
e |n the Exchange Account Name field, enter the Exchange
Account Name. Customn Exchange Settings:

e |n the Exchange Domain field, enter the Exchange Domain.

Exchange Account Mame
e |nthe Exchange Server (Optional) field, enter the Exchange

Server name.

e Seclect VERIFY.

4. The ADD ACCOUNT button will change from grayed-out to blue. m m

Select ADD ACCOUNT.

Exchange Domain

Exchange Server (Optional)

5. The selected email account will be configured and displayed. Select
the SYNC FOLDERS button.

6. Select the INBOX and then select @).
7. Select New Mail Only.

8. Your email will be displayed on the screen.

Sat-Fi2 Desktop App User Guide Page 16
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EMAIL ACCOUNTS - POP3, IMAP/SMTP & IMAPS

Perform the following to configure personal email using the Sat-Fi2 Desktop App:

1. From the Navigation pane, select EMAIL.
& pane, Add Email Account e

2. The Folder pane will be displayed. Select ﬂ to add a new

account. '
Enter Your Account Information

3. The Add Email Account dialog will be displayed. Perform the

fol |OW| ng: Account Type:
e (Click on the Account Type dropdown arrow and select one of MAPS ™
the following Email account types: EMail Setup Instructions
o IMAP/SMTP
Email
o IMAPS
Password
e |nthe Email field, enter your email account email address.
e |n the Password field, enter your email account password. Email Settings:
¢ |n the Email Server field, enter the Email Server name. Ermal
mail Server
e In the Email Port field, enter the Email Port number. ol Pon

e [nthe SMTP Server field, enter the SMTP Server name.
e |nthe SMTP Port field, enter the SMTP port number.
e Select VERIFY.
4. The ADD ACCOUNT button will change from grayed-out to blue.

Select ADD ACCOUNT. [ vemey | =3

5. The selected email account will be configured and displayed.
Select the SYNC FOLDERS button.

6. Select INBOX and then select @).
7. Select New Mail Only.

SMTP Settings:

SMTF Server

SMTP Port

8. Your email will be displayed on the screen.

Sat-Fi2 Desktop App User Guide Page 17
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Perform the following steps to fetch/sync additional email:

Select INBOX and in the toolbar, select @

1.

Perform the following steps to view an email:

1.

2. The following information will be displayed in

3. To view the message body, select g and the
message will be downloaded and ready to be

4. The body of the message will be displayed in

A dropdown menu will be displayed. Select one of the following:

e New Mail Only — Selecting this will only load new email headers that has appeared in your inbox since

the last fetch/sync.

e All Email — Selecting this will download all the email headers in your inbox.

TIP: Globalstar recommends only selecting “New Mail Only” to prevent the Sat-Fi2 from
downloading hundreds of emails from your inbox.

In the Message pane, select the email to

view.

the Message Body pane:
e Subject of the email
e From address

e o address

viewed.

the Message Body pane.

©006 a

SPOT LLC

New SPOT X device updates!
'[Download to see full message]'
10:51 AM 11/21/2019

Discover Card

Your statement is available online
'[Download to see full message]’
7:46 PM 11/19/2019

Macy's

Your order has shipped
'[Download to see full message]'
8:16 PM 11/18/2019

@006 a ]

SEOMIIE

New SPOT X device updates!

NOVEMBER 20, 2019 Firmware Release v2.0.26 In our
continued effort to ensure the best possible SPOT X...
10:51 AM 11/21/2019

Discover Card

Your statement is available online
'[Download to see full message]'
7:46 PM 11/19/2019

Macy's
Your order has shipped
'[Download to see full message]'

916 DM 117129010

New SPOT X device updates!

From: SPOT LLC <support@globalstar.com>,

New SPOT X device updates!

From: SPOT LLC <support@globalstar.com>,
Thursday, November 21st 2019, 2:00:12 pm

NOVEMBER 20, 2019Firmware Release v2.0.26In our (
have made some updates to the firmware V2.0.26to it
update your SPOT X firmware at your earliest conveni
adventure.ADDITIONAL ENHANCEMENTSBug FixesMc
Deletion via SPOT X Bluetooth AppFollow these simpl¢
updater2. Connect SPOT X via your micro USB to a lag
these upgradesView this email in your browserYou ar
Pleasereconfirmyour interest in receiving emails from

NOTE: If there are attachments to the e-mail, they can be downloaded individually or all at once by
selecting the paper clip icon. The attachments will not show how big the file is unless the email has

been downloaded.

Sat-Fi2 Desktop App User Guide
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COMPOSING & SENDING EMAIL

Perform the following steps to compose and send an email:

1. In the To field, enter an email address.

2. In the Subject field, enter the subject of the email.

3. In the Message field, enter the email message.

4. To add an attachment, select @ and follow the on-screen instructions.
5. When finished composing the email, select Q

6. The email will be sent to the queue and a notification will be displayed.

NOTE: If the Sat-Fi2 does not have a satellite connection, the email message will be placed in the message
queue and sent when the Sat-Fi2 reconnects to the satellite.

Compose Email °

From

To*

CcC

Bcc

Subject

{} x® X Normal Y 16Y Font Y= E

VA4 B 0 B e

M w
o~
il e
I &

0000
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WEB BROWSING

There are two ways of web browsing while using the Sat-Fi2: uncompressed and compressed via Sat-Browse.

WHAT IS UNCOMPRESSED BROWSING?

Uncompressed browsing is done by simply entering the web address in the navigation bar.

° ° 0 @ file:///app/dist/defaultHomePage.html o 9 0

NOTE: This will download a non-optimized web page, resulting in slower load times, large data consumption,
and possible overage costs.

WHAT IS SAT-BROWSE?

Sat-Browse provides a dedicated optimized search engine powered by Yippy. Yippy compresses websites and
removes advertisements, banners and graphics, greatly reducing the amount of data usage.

SAT-BROWSE LIMITATIONS

Sat-Browse is not designed for:

° Banking and secure sites (https) requiring passwords
° Shopping sites (i.e. Amazon, Walmart, etc.)
° Streaming services

STARTING SAT-BROWSE

Perform the following steps to start Sat-Browse:
1. Inthe Sat-Fi2 Navigation pane, select WEB.

2. The Web screen will be displayed. Select Sat-Browse (Do not use the normal search box).

- X
e e e ‘ @ file:/IfC-/iProgram%20F iles//Sat-Fi2/iresources//app. ltHomePage htm| ‘O 9 @
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3. The Sat-Browse screen will be displayed. Enter a search in the Sat-Browse search box.

° ° 0 * http:/fsatbrowse.globalstar.com/ o o 0

The Sat-Browse Internet Accelerator is optimized for low-speed internat browsing over the Globalstar Sat-Fi network

Leg In
By clicking the Log In button above and signing into your My Account you agree to pay any charges associated with this service

Glebalstar Customers:

You may login with the same usemame and password you use at globalstar cc

Spot Customers:

You may login with the same usemame and password you use at findmespot com

Copyright © 2015-2019 Yippy Inc. Al rights reserved
Version: 2,16

4. The search results will be displayed.
o ° e * hittp:iisatbrowse.globalstar.com/search?query=news&vi:3Aproject=s1 o o o

Sat-Browse  iome
news m

Clouds

Headlings (3) | World News (10) | Weathe

Web

he latest top stones in world news, business, politics, healtr

alysis on politics, business, world national news, entertainment more. In-depth DC, Virginia, Maryland news coverage

5. Select the orange search results to view the Sat-Browse version.

6. Selecting [Standard Version] will download a non-optimized webpage, resulting in slower load times, large
data consumption, and possible overage costs.
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SAT-BROWSE DATA USAGE COMPARISON
Below are of data usage comparisons between using Sat-Browse and normal/unoptimized web-browsing:

FOXNEWS.COM CNN.COM ESPN.GO.COM

UNOPTIMIZED UNOPTIMIZED UNOPTIMIZED
DATA USAGE 0.0128 MB 1.9 MB 0.0049 MB 3.4 MB 0.0169 MB 2.2 VB
PAGE VISITS
ON 5 MB PLAN 400 2.6 500 1.5 350 2.4
mﬁ%%wag)ST $0.06 $9.50 $0.02 $17.00 $0.08 $11.00
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S.0.5./GEOS

IMPORTANT: S.0.S. MODE SHOULD ONLY BE USED DURING LIFE-THREATENING EMERGENCIES. SENDING
FALSE S.0.S. MESSAGES MAY SUBJECT YOU TO LIABILITY FOR ADDITIONAL CHARGES.

Activate the S.0.S. mode to begin communicating and sending alerts directly to GEOS International Emergency
Response Coordination Center (IERCC). GEOS will notify the appropriate emergency responders based on your
Sat-Fi2’'s GPS location and your emergency situation. Responders may include local police, Coast Guard, or Search
and Rescue teams. Please note that you may be liable for expenses related to your rescue.

Once S.0.S. is initiated, the Sat-Fi2 will continuously send GEOS your GPS position every 5 minutes until the S.0.S.

is canceled or the device is powered off. While S.0.S. is active, the Sat-Fi2 should continue to maintain a clear view
of the sky.

INITIATING AN S.0.S.

S.0.S. FROM THE DEVICE

Perform the following steps to initiate an S.0.S. from the Sat-Fi2 device:

1. Ensure the following: - o /
o T
e The Sat-Fi2 is outside with a 360° clear view of the sky b é
obalstar
with no obstructions (buildings, trees, etc.). Sat+Fild

e The Sat-Fi2 is powered on with the co-located antenna
fully extended in the up-right position.

2. Open the Sat-Fi2 S.0.S. protective cover and press and hold the
S.0.S. button for 3 seconds until the S.0.S. LED blinks GREEN.
While the Sat-Fi2 is trying to establish a connection with GEOS,
the S.0.S LED will stay a solid GREEN. After a connection has
been established, the LED will do a double blink.

NOTE: If the Satellite LED is blinking RED, move the Sat-Fi2
to a location with a better view of the sky. Keep looking for a
better location until the Satellite LED starts to blink GREEN.

3. Once the Sat-Fi2’s GPS location is determined, Sat-Fi2 will
send an S.0.S. notification with GPS location to GEOS every
5 minutes until the S.0.S. is canceled or the Sat-Fi2 is
powered off.

NOTE: The Sat-Fi2 will remain in S.0.S. mode until canceled by the user.
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S.0.S. FROM THE SAT-FI2 DESKTOP APP
Perform the following steps to initiate an S.0.S. from the Sat-Fi2 Desktop App:

1. From the Sat-Fi2 Desktop App home screen, select S.0.S.

2. Select ACTIVATE S.0.S. MODE.
S.0.S. Emergency

Activating the 5.0.5. feature notifies authorities that you are in distress and provides your
location to them for your rescue.
DO NOT ACTIVATE S.0.5. MODE UNLESS YOU ARE IN AN EMERGENCY SITUATION.

When S.0.5. is active, the Sat-Fi sends your location information to GEOS every five
minutes. Once the Sat-Fi receives a confirmation from GEOS of your reguest, you can type
additional information below to send to GEOS.

ACTIVATE §.0.S. MODE

3. A Confirm S.0.S. dialog will be displayed. Perform one of the following:

e Select CONFIRM to send the S.0O.S.
e Select CANCEL to not send the S.O.S.

4. S.0.S. Mode will now be active. The Navigation pane will turn red and
the S.0.S. icon will be displayed.

Globalstar $.0.S. EMERGENCY
Sat:FiEd

Confirm S.0.S.

Are you sure you wish to start an emergency S.0.87

NOTE: While S.0.S. is active, the Sat-Fi2 must remain outside where it has a 360° clear view of

the sky with no obstructions in order to maintain network connectivity.

5. Sat-Fi2 will then enable you to communicate with GEOS IERCC via the Sat-Fi2 Desktop App.

Sat-Fi2 Desktop App User Guide
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COMMUNICATING WITH GEOS USING THE SAT-FI2 DESKTOP APP
Perform the following steps to communicate with GEOS:

1. Once the S.0.S. has been initiated, the Sat-Fi2 Desktop App will indicate that it is in S.0.S. Mode.

2. A GEOS Ticket Number will be displayed along with a Message GEOS field.

5.0.5. EMERGENCY

Acovating the 5.0.5. feature nosifies authornties that you are in distress and provides your location to them for your rescue.

DO NOT ACTIVATE 5.0.5. MODE UNLESS YOU ARE IN AN EMERGENCY SITUATION.

When 5.0.5. i5 active, the Sat-Fi sends your location information 1o GEOS every five minutes. Once the Sac-Fi receives a confirmation from GEOS of your request, you can type additional information below to send 1o GEOS.

CANCEL 5.0.5.

5.0.5. Mode is now activelll

Ticket Number: 60649 Connected to GEOS

Message GEOS:

>

3. Perform the following to communicate with GEOS:
¢ |nthe Message GEQOS field, enter the message to send to GEOS.

e Select * to send the message.

5.0.5. EMERGENCY

Acivating the 5.0.5. feature NOUAES AUNONTIES TNt you are In distress and Brovices your KCation 1o them for your resoue.

DO NOT ACTIVATE 5.0.5. MODE UMLESS YOU ARE IN AN EMERGENCY SITUATION

Wirnen 5.0.5. is sctive, the San-Fi sends your location infarmation 1o GEOS every five minutes. Once the Sat-Fi receives » confirmation from GEDS of your request. you can type addnional information below to send to GEOS.

CAMCEL 5.0.5.

5.0.5. Mode is now activelll

Ticket Number: 60649 Connected to GEOS

Message GEOS:

=

4. Messages will be displayed as follows:
e Messages received from GEOS will be highlighted in blue.

e Messages sent to GEOS from the Sat-Fi2 will be highlighted in orange.
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CANCELLING AN S.0.S.

IMPORTANT: THE SAT-FI2 WILL REMAIN IN S.0.S. MODE UNTIL CANCELED BY THE USER. THE S.0.S.
NOTIFICATION TO GEOS WILL NOT BE CANCELED IF THE DEVICE IS POWERED OFF OR IF THE SAT-FI2 APP
IS TURNED OFF.

S.0.S. FROM THE DEVICE

Perform the following steps to cancel an S.0.S. from the Sat-Fi2 device:
1. Ensure the following:

e The Sat-Fi2 is outside with a 360° clear view of the sky
with no obstructions (buildings, trees, etc.).

e The Sat-Fi2 is powered on with the co-located antenna
fully extended in the up-right position.

2. Open the Sat-Fi2 S.0.S. protective cover and press and hold
the S.0.S. button until the S.0.S. LEDs blinks RED.

3. The Sat-Fi2 will send a cancellation message to GEOS notifying
them that the Sat-Fi2 has entered S.0.S. cancellation mode.

$.0.. BUTTON
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S.0.S. FROM THE SAT-FI2 DESKTOP APP

Perform the following steps to cancel an S.0.S. from the Sat-Fi2 Desktop App.
1. Ensure the following:
e The Sat-Fi2 is outside with a 360° clear view of the sky with no obstructions (buildings, trees, etc.).
e The Sat-Fi2 is powered on with the co-located antenna fully extended in the up-right position.

2. From the Sat-Fi2 Desktop App, select CANCEL S.O.S.

5.0.5. EMERGENCY

Acivating the 5.0.5. feature NOUAES AUNONTIES TNt you are In distress and Brovices your KCation 1o them for your resoue.

DO NOT ACTIVATE 5.0.5. MODE UMLESS YOU ARE IN AN EMERGENCY SITUATION

Wren 5.0.5. is active, the Sar-Fi sends your location information to GEOS every five minutes. Once the Sat-Fi receives a confiemation from GEOS of your request you can type addiional information below to send to GEOS

CAMCEL 5.0.5.

5.0.5. Mode is now activelll

Ticket Number: 60649 Connected to GEOS

Message GEOS:

=

3. A Confirm Cancel S.0.S. dialog will be displayed. Select CONFIRM to cancel the S.0.S.

Confirm Cancel S.0.S.

Are you sure you wish to Cancel S.0.8.?

oo ] o

4. The Sat-Fi2 will send a cancellation message to GEOS notifying them the Sat-Fi2 has entered S.0.S.
cancellation mode.

NOTE: The S.0.S. notification to GEOS will not be canceled if the device is powered off or if the Sat-
Fi2 App is turned off.
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SOCIAL MEDIA

TWITTER

CONFIGURING THE SAT-FI2 DESKTOP APP FOR TWITTER

NOTE: Globalstar recommends configuring your Twitter account over an Internet connection. Configuring Twitter
over the Sat-Fi2 will consume data.

Perform the following steps to link the Sat-Fi2 Desktop App to Twitter:
1. Inthe Sat-Fi2 Desktop App Navigation pane, select SOCIAL.
2. The Social screen will be displayed. Select ﬂ to add a Twitter account.
3. A screen to authorize access your Twitter account will be displayed. Perform the following:
e |nthe Username or email field, enter your Twitter username.
e |n the Password field, enter your Twitter password.

y Sign up for Twitter »

Authorize Sat-Fi2 to access your
account?

Username or email

Password Post tweets from off the grid

Remember me - Forgot password? Privacy Policy

W Gancel

4. Select Sign In.

5. The Sat-Fi2 Twitter screen will be displayed. Configuring the Sat-Fi2 for Twitter is complete.

@

No social draft is selected

devillers
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POSTING TO TWITTER

Compose
Perform the following steps to post to Twitter using the Sat-Fi2
Desktop App:
| oommwian |
1. Inthe Sat-Fi2 Desktop Navigation pane, select SOCIAL. 000
2. The Social screen will be displayed. Select . Upload an Image

3. A compose screen will be displayed. In the Message field,
enter a Tweet.

4. Toadd a picture, select ADD AN IMAGE. | cance | erevew s |

5. An “Upload an Image” dialog will be displayed. Select
Choose File, then select the image to add.

Choose File | Mo hile chosen

Upload an Image

Choose File | Sat-Fi2 PNG

-

6. The selected picture will be displayed. Select SAVE.
NOTE: Multiple photo uploads are not supported at this
time, they will have to be uploaded one by one.

Globalstar
Sat-Fi

7. The Compose screen will be displayed. Select Q to send
the Tweet.

Compression Level *

@® Hion
O Low

Width
325

Height
373

Compose

Message

Sample Twee|

Sat-Fi2.PNG
Original Size: 134kb.

Compressed Size: 12kb
REMOVE
IMAGE
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WEATHER

The Weather screen displays the following information:
e Current Time/Date
e Sat-Fi2's current GPS location ,
NEW YORK, NEW YORK, UNITED _~.'_ GD°F
e Current weather conditions STATES e

e Current temperature ' o _a S

%

Precipitation Wind Nearest

Intensity Storm

e Precipitation Intensity 0.0ir 372 mph WSW 51 mi
e Wind speed & direction
e Nearest Storm Distance

e 8 Day Weather Forecast

o Date

o Weather Condition

o High/Low Temperature

o Chance of Precipitation
More Details

The More Details section displays the following information:
e Weather summary
e Sunrise and sunset times
e Precipitation probability percentage for the day and type
e Wind speed
e Feels like temperature
e \Visibility distance
e Ozone level
e Atmospheric pressure
e Percentage of cloud cover
e Precipitation type

e Dew point temperature
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ADD WEATHER LOCATIONS

When going to the Weather screen for the first time, the Sat-Fi2 desktop app will ask if you would like to get the
current weather location.

Add Current Location

Would you like to get weather for current location?

Perform the following steps to add and additional weather location:
1. On the Weather screen, select .
2. An Add a Weather Location dialog will be displayed. Perform one of the following:
e Enter the Latitude and Longitude for the location’s weather and select LAT/LONG QUERY.
e [Enter an address or city for the location’s weather and select SEARCH.

Add a Weather Location

Latitude Longitude
o 0 LAT/LONG QUERY

Search for an address

CANCEL SAVE

3. The Add a Weather Location dialog will display the searched location. Select SAVE.

Add a Weather Location

Latitude Longitude
o o LAT/LONG QUERY

Search for an address

New York

New York, New York, United States (Lat/Lon: m

40.7648/-73.9808)

4. The saved weather location will be displayed in the Your Locations pane.

New York, New York, United States
51°F

Updated 17 minutes ago O
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Perform the following steps to view the weather for the current location:

1. On the Weather

screen, select to sync the current weather.

2. The Weather screen will be updated with the most current weather.

Globalstar
Sat+FiA

OFFLINE O

A HOME
&= QUEUE
B emalL

% soca

@ WEATHER

D wes
@ sos

A NOTIFICATIONS

L serines

Sat-Fi2 Desktop App User Guide

k, New York, United States.

51°F

Shes DO NEW YORK, NEW YORK, UNITED
STATES

y
0.0 i/hr

Wind

3.72 mph WsW

*
Nearest
Storm
51 mi
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QUEUE

QUEUE SCREEN

The Queue screen displays messages residing in the Sat-Fi2 Queue waiting to be sent. All queued messages are
prioritized first by size and then time submitted. Queued message priority cannot be edited, but individual queued
messages can be deleted by the user who sent the messages or an Admin user.

QUEUE

1D

TYPE TEXT SIZE USER TIMESTAMP ACTIONS

1 u Not Authorized 0 of 0 packets: 16 bytes Patriots 04/19/2018 02:14

The Queue screen displays the following information:
e ID - Displays a unigue ID number of the message

e TYPE - Displays the message type
o Email
o Twitter

o File Download
e TEXT - Displays a notification about the queued message
e SIZE - Displays the size of the message
e USER - Displays the name of the Sat-Fi2 user sending the message
e TIME STAMP - Displays the date/time placed in queue

e ACTIONS - Displays 11} allowing the user to delete the queued message

DELETE A MESSAGE FROM THE QUEUE

Perform the following steps to delete a message from the queue:

1. Select the queued message to be deleted.
2. Select W.

3. The queued message will be deleted.
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ADD FILE DOWNLOADS T0 THE QUEUE

Perform the following steps to add messages to the queue:

1.

2.

In the Queue screen, select @.

The Add Item To Queue screen will be displayed. Click on
the Item Type dropdown arrow and select File Download.

Select ADD.

The File Downloader screen will be displayed.
Select ADD.

In the Full URL field, enter the full URL.
Example: https.//www.globalstar.com/ Globalstar/media/
Globalstar/Downloads/ Products/Sat-Fi2/

In the “Filename to write” field, enter the filename to
download.
Example: Globalstar_Sat_Fi2_User_ Guide_EN.pdf

Select DOWNLOAD.

The file download request will be added to the queue.

ADD EMAIL OR TWITTER MESSAGES TO THE QUEUE

Perform the following steps to add messages to the queue:

1.

On the Queue screen, select €.

The Add Item To Queue screen will be displayed.
Click on the Item Type dropdown arrow and select
Email or Twitter.

Select ADD.

Add Item To Queue

Select type of item to add to the Queue.

v

File Downloader

Download:

Full URL™

Filename to write ™

Add Item To Queue

Select type of item to add to the Queue.

v

The compose Email or compose Twitter message prompt will appear.

Compose an Email or Twitter message as you would on their respective screens.

When finished composing the Email or Twitter message select 0

Sat-Fi2 Desktop App User Guide
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NOTIFICATIONS

NOTIFICATIONS SCREEN

NOTIFICATIONS

©

1.D. Type Message User Timestamp Error
1570437705704 =1 Item pushed to queue successfully, Patriots 10/07/2019 0341 false
1571156834752 = Item pushed to queue successfully Patriots 105219 1127 false
1571242071874 = Item pushed to queue successfully Patriots 10162019 11.07 false
1571242350626 == Item pushed to queue successfully. Patriots 101672019 11:20 false
1 n Example Tweet #2 patniots 101102019 11:11 false
1 u Example Tweat #2 patriots 1002019 11:11 false
1 u Example Tweet #2 patniots 1002019 11:11 false
1 u Example Tweat #2 patriots 10102019 11:11 false

The Notifications screen displays the following information:
e |.D. - Displays a unique ID number of the message

e TYPE - Displays the Notification type

o Queue
o Twitter
o Other

e MESSAGE - Displays the Naotification message
e USER - Displays the name of the Sat-Fi2 user logged on when receiving the notification
e TIMESTAMP - Displays the date/time placed in queue

e ERROR - Displays the error type
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CLIENT SETTINGS

The Client Settings screen displays information and allows for the configuration and management of specific
settings.

USER SETTINGS

User Settings

Logged in as

Automatically log me in when the app is restarted (-

Patriots

The User Settings section displays the following:

° Logged in As — Displays the user currently logged in
° LOGOUT - Selecting this button, logs the user out of Sat-Fi2 connection

° GLOBALSTAR - Selecting this button will display the Globalstar website using an Internet connection or
using the Sat-Fi2

° FINDMESPOT - Selecting this button will display the SPOT website using an Internet connection or the
Sat-Fi2

° REPORT BUGS - Selecting this button will bring the user to the Admin console. To report logs, refer to
Device Configuration — Status Tab (page 48).

Request App Logs

This will request the device to prepare log files for download. You will be

° Automatically log me in when app is restarted — Toggles on/off the ability to log in automatically to the
Sat-Fi2 Desktop App

notified once the logs are ready for download.
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Email Account Settings

john@gmail.com VA | Delete Email from Server
Number of Messages to Fetch: 20 Text Only Email Messages (1 )
Email Fetch Start Date:  11/07/2019 Automatically Download New Messages

Notify When New Messages are Available Auto Sync Frequency (hours). 1

The Email Account Settings section allows for the management of email settings.

° Email — Delete the Email account from the Sat-Fi2

° Delete E-mail from server — Toggles on/off the ability to delete email from the email server directly

° Number of Messages to Fetch — Select the maximum number of emails that Sat-Fi2 will attempt to fetch
at one time

° Text Only Email Messages — Toggles on/off how messages will be displayed either text only or HTML
format

° Email Fetch Start Date — Select the date you wish the Sat-Fi2 to start automatically fetch emails

° Automatically Download New Messages — Toggles on/off the ability for the Sat-Fi2 to automatically

download new messages when the Sat-Fi2 has a satellite connection

° Notify When New Messages are Available — Toggles on/off when a new message notification will be
displayed when using the Sat-Fi2

° Auto Sync Frequency (hours) — Select the hour interval the Sat-Fi2 will automatically attempt to download
new emails
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SOCIAL ACCOUNT SETTINGS

The Social Account Settings section displays configured social media accounts and the ability to remove social
media accounts from the Sat-FI2.

To remove a social media account, follow the steps below:

1. In the Social Accounts Settings section, select (1}

2. A Confirm Delete dialog will be displayed. Select CONFIRM to remove the social media account.
Confirm Delete
Delete Item?

3. The selected social media account will be removed from the Sat-Fi2.

NOTE: The removed social media account will not be deleted from the actual social media platform.
LANGUAGE SETTINGS
Language Settings

English (United States) ~

The Language Settings section allows the user to use and view the Sat-Fi2 in the following languages:

English

English (Canada)
French (Canada)
Spanish

Italian

Portuguese (Brazil)

Portuguese
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WEATHER LOCATIONS

Weather Locations:

Weather Units

Imperial (US) ~ njayy York, New York, United States §

The Weather Location section allows the user to select the following weather unit display options for the Sat-Fi2:
° Imperial (US)
o Metric (SI, Speed in m/s)
o CA Units (SI, Speed in km/hr)
° UK Units (SI, Speed in mph)

DELETING A WEATHER LOCATION

Perform the following steps to delete a weather location:
1. In the Weather Location section select Ul.

2. A Confirm Delete dialog will be displayed. Select CONFIRM to remove the weather location.

Confirm Delete

Delete ltem?

3. The selected weather location will be removed from the Sat-Fi2.
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DESKTOP SETTINGS

Desktop Settings

CHANGE DESKTOP

The Desktop Settings section allows the user to change the Sat-Fi2 Desktop screen background/image.

e CHANGE DESKTOP - Selecting this button opens the Select Background Image Option dialog.
1. Select the image to replace.

2. Select CONFIRM to replace the wallpaper.

Select Background Image Option
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FIRMWARE SETTINGS

Firmware

CHECK FIRMWARE

The Firmware Settings screen enables the user to easily download the Sat-Fi2 firmware.

e CHECK FIRMWARE - Selecting this button will check to see if the Sat-Fi2 Firmware is up to date.

e DOWNLOAD FIRMWARE - Selecting this button opens the Globalstar Sat-Fi2 Support page allowing for
the downloading of the latest Sat-Fi2 Firmware. The Sat-Fi2 Firmware can only be downloaded when
connected to broadband.

e APPLY FIRMWARE - Selecting this button displays an Apply Firmware dialog.

o Select OK to open the Web Console and apply the firmware download (See page 51 for further
Firmware Update instructions).

Apply Firmware

This will connect you to the SatFi web interface. login and then click on

vice Configuration -> System Update and clic

k to upload and then apply

your firmware file.
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SYSTEM SETTINGS

The System Settings section displays the following:

ERASE CACHE - Selecting this button
will erase all users and user data from the
Sat-Fi2

NOTE: This action cannot be undone.

LICENSES - Selecting this button displays
the Open source licenses used in the
development of the Sat-Fi2 Desktop App

Set File Save Location — Allows the user
to select a specific file location, where
the Sat-Fi2 will automatically save all
downloaded files

Disable Notifications — Toggles on/off
notification Sat-Fi2 notification messages
(i.e. Email, Social Media)

App Version — Displays the current Sat-Fi2
App version number

System Settings

ERASE CACHE

LICENSES

File storage location
Set File Save Location: /Users/LauraTheall/Lit

Disable Notifications |

[[] Log Diagnostic Data

Firmware Version: 1.5.3

APl Version; 3.24.5

App Version: 0.65.1
Device IP Address

http://192.168.0.1:8080

SETIP

Log Diagnostic Data — Selecting this checkbox will automatically log all diagnostic data used by Customer
Relations to help diagnose any issues with the Sat-Fi2

Firmware Version — Displays the current firmware version residing on the Sat-Fi2 device

API Version — Displays the current Sat-Fi2 APl version number

Device IP Address — Displays the IP Address of the Sat-Fi2 and allows the user to change the Sat-Fi2 IP

address

SET IP - Selecting this button permanently changes the Sat-Fi2 IP address to the new Device IP address

displayed in the Device IP Address field

Sat-Fi2 Desktop App User Guide
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DEVICE SETTINGS

VIEWING THE DEVICE SETTINGS

The Device Settings screen can only be accessed while logged in as the Sat-Fi2 Admin. Perform the following steps

to access the Device Settings screen:

1. On the Navigation pane, select SETTINGS.
2. The Client Settings screen will be displayed. In the Firmware Settings section, select APPLY FIRMWARE.

3. The Admin Console screen will be displayed.

ADMIN CONSOLE
(| X

MR Sciect to display the Users screen Globalstar
Users
- Admin Console

Select to display the Wi-Fi Configuration screen

Wi-FI
Configuration

A The admin password for this device is still the factory default. Go to Users to change it

o

mmo Select to display the Firewall screen Menu

Firewall Y ) L~3 Er-_ ﬁ
[ ] =+ ] m('

ﬂ Select to display the Device Info screen

Device Infa
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USERS

e The user section identifies all usernames Globalstar
that have been created on the Sat-Fi2, -

including Admin and Guests accounts.
< Users

e From this menu, guest permissions can ety e e B
be changed to prevent them from having T m;m Mi
access to voice, SMS, web browsing, email, et e /W
social media and weather. Aecountinfo Permissions

e .

e Guest users can be turned into Admin W
accounts as well. To edit a user, select the
pencil icon. : : oo s
o Tochange a guest’s First or Last Name, W 7

enter a new name and select Save.

o To change a guest’s password, check
the Change Password box, enter a new
password in the Password field and
confirm the password. Select Save and the
password will be changed.

WI-FI CONFIGURATION Globalsta

WI-FI CONFIGURATION - SETTINGS TAB

< Wi-Fi Configuration

e The Settings Tab identifies the Wi-Fi network Setings  Cllents

name and password. g T —

e |n this tab, the user is able to change the name
of the Wi-Fi network and its password.
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WI-FI CONFIGURATION - CLIENTS TAB Giobalstar

e Users can see all the connected devices as well
as their IP addresses.

< Wi-Fi Configuration

Settings Clients

Host Name

e |f no users are connected to the Sat-Fi2, their =
usernames will not be displayed. (s smcrasmozs arezs \

Expires. ‘

MAC Address ‘ 1P Address

FIREWALL

FIREWALL - DOMAINS TAB Globalstar

e Users are allowed to allow access to specific

. . . . < Firewall
domains to pass through firewalls if so desired.
Domains IP Addresses Ports  Apps
Clients are allowed to connect to these Internet domain names
Example: httpz//domainname.com/welcome html
Where domain name s bold.

Website | Action

globalstar.com

findmespotcom
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FIREWALL - IP TAB

e Users are allowed to allow access to specific IP Globalstazr
addresses through firewalls if so desired.
< Firewall
Domains IP Addresses Ports  Apps
Clients are prevented from connecting to these IP addresses on the Internet
e
e s s
FIREWALL - PORT TAB

e Users are allowed to grant access to specific Globalstar
2

Ports to pass through firewalls if so desired.

< Firewall

Domains IP Addresses Ports ~ Apps

Clients are allowed to connect to these ports on the Internet

DNS and HTTP/HTTPS are always allowed

e

Save

-
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FIREWALL - APPS TAB

e Users are allowed to grant access to third party
apps such as WhatsApp.

Sat-Fi2 Desktop App User Guide

Globalstar !
2 !
|

Loggediin as admin | Logout

< Firewall

Domains IP Addresses Ports Apps

Clients are allowed to use these apps

Enable WhatsApp Support

Enabling WhatsApp will increase data usage and disable certain power saving.
features of Sat-Fi2. Also, many WhatsApp features such as voice and video

calling, incoming message, and attachments will still be blocked. Please see the g
Sat-Fi2 User Guide or Knowledge Base for more information. Users are

responsible for additional data usage when allowing these services. When

allowing additional services thase will disable hibernation and your Sat-Fi2 may
require charging sooner.
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DEVICE CONFIGURATION

STATUS

The Device Info screen displays the following Globalstazr
information:

< Device Configuration
e Signal - Displays the current satellite signal

strength percentage

Status Configuration System Update Factory Reset

Item ‘ Status

signal 50%

[ ] Last GPS Fix —_ D|Sp|ays the date/tlme Of the Last GPS Fix Tue Nov 26 2019 09:07:06 GMT-0600 (Central Standard Time)
latest GPS fix

-90.091705
tatus Unavailable
2
inProgress No

e Latitude — Displays the latest latitude of the
current GPS fix

tus  Available
B
2

208%

e Longitude — Displays the latest longitude of

Item Value

the current GPS fix
Customer support Site
e Voice Connection Status — Displays the S
current status of the Voice Connection o s

e Satellite Call in Progress — Displays if a
satellite call is in progress

e Data Connection Status — Displays the current status of the data connection

e Users — Displays the current number of users registered with the Sat-Fi2

e Connected Users — Displays the number of current connected users to the Sat-Fi2
e Queue Status — Displays the number of items in the queue

e Battery — Displays the current battery strength percentage

e Copyright — Displays Sat-Fi2 copyright information

e Customer Support — Displays the number to dial from the Sat-Fi2 to talk to Customer Relations
e MDN - Displays the Sat-Fi2 Mobile Device Number (Sat-Fi2 Telephone Number)
e ICCID - Displays the Sat-Fi2 ICCID Number

e Serial Number — Displays the Sat-Fi2 Serial Number

e Firmware version — Displays the current firmware version loaded on the Sat-Fi2

e Download Logs Button — This button is used to download logs to troubleshoot any issues with the Sat-Fi2
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CONFIGURATION

To make these changes, the user must be logged in as the admin.

Status

Globalstar
P

< Device Configuration

Configuration = System Update  Factory Reset

UsB

When USE is enabled and connected to a computer, the Sat-Fi may become your primary Internet connection.

Enable USB Connection X
Enable Off-Charging Mode

Save

Hibernation

During hibernation, the Sat-Fi will power off the satellite modem to increase battery life.
This occurs when no users are connected or the users’ apps are in the background.

The Sat-Fi will never hibernate during an 505 event.

The Sat-Fi will wake up when a user connects or SOS is activated.

Hibernate .
Hibernate with background clients
Hibernate with Queued Items L
Hibernate Timer minutes.
Save
Power

USB

e Users are allowed to enable or disable the USB connection on their Sat-Fi2.

e When USB is enabled and connected to a computer, the Sat-Fi2 may become the computer’s primary

Internet connection.

e Selecting Save will save the configuration.

Sat-Fi2 Desktop App User Guide
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Hibernation

e During hibernation, the Sat-Fi2 will power off the satellite modem to increase battery life.

o This occurs when no users are connected or the users’ apps are in the background.
o The Sat-Fi2 will never hibernate during an S.0.S. event.
e The Sat-Fi2 will wake up when a user connects or S.0.S. is activated.

e Hibernation mode is indicated by a green = orange = green LED patter on the Power LED.

e |n this section, the following options can be enabled or disabled:

o Hibernate
o Hibernate with background clients
o Hibernate with queued items

o Hibernate Timer — Select from 15, 30, 45 or 60 minutes

o Selecting Save will save the configuration

Power

e Users may reboot or power off the Sat-Fi2 from this menu.
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Sat-Fi2 firmware updates can be performed via the Sat-Fi2 App or using the Sat-Fi2 Web Console. The below
instructions detail the process for updating the Sat-Fi2 using the Sat-Fi2 Web Console.

Step 1 - Download Sat-Fi2 Firmware Update

1.

3.

4,

Prior to downloading the update, delete any previous versions of Sat-Fi2
“update_satfi2_revm_productionx_x_xx.zip" that are in your download directory.

On a Wi-Fi enabled computer, open a web browser and proceed to
https://www.globalstar.com/products/voice-and-data/sat-fi2.

Scroll to Downloads and Links section and download the Latest Sat-Fi2 Firmware Update.

Save the update to your computer, do not attempt to run the program directly.

Step 2 - Connect to the Sat-Fi2 Wireless Network

1.

2.

3.

On a laptop or desktop, turn on the Wi-Fi connection and connect to the satfi2_<xxxxxx> network
(<xxxxxx> is the ICCID number of the Sat- Fi2 device) Example: satfi2_004595.

A Wi-Fi connection dialog will be displayed. In the Password text-entry field, enter the appropriate
password. (Default Password is satfil234).

Press the Connect button.

Step 3 - Access the Sat-Fi2 Web Console

1.
2.

3.

4.

Open a web browser.

In the address bar enter: http://192.168.1.1.

A Sat-Fi2 Login screen will be displayed.
e |n the Username field, enter the Admin Username (Default is admin).
e |n the Password field, enter the password (Default is admin).
e Select the Login button.

The Sat-Fi2 Admin Console screen will be displayed.
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Step 4 - Perform Firmware Update

1.

2.

On the Admin Console Menu screen, select Device Configuration.
The Device Configuration screen will be displayed, select the System Update tab.

Select the Choose File button and navigate to and select the Sat-Fi2 firmware update downloaded
in Step 1 — Download Sat-Fi2 Firmware Update.

Select the Upload button to start the firmware upload process.
WARNING: Once the Upload button has been selected, do not power off the Sat-Fi2 unit
during the upgrade process. Doing so may render the device inoperable.

After the firmware is uploaded the Update process will begin.
The update could take up to 15 minutes.

When the firmware update is complete the Sat-Fi2 will reboot and you will be disconnected from
the Sat-Fi2 Wi-Fi network. The Firmware Update is complete.

Login

Username

Password

< Device Configuration

Status  Configuration  System Update  Factory Reset

Update Fila
Chacsa File | Mo file chosen
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FACTORY RESET

Factory Reset will restore the Sat-Fi2 to its original system setting by erasing all the information stored on the device.
Perform the following steps to download the Sat-Fi2 Firmware:

NOTE: Performing a Factory Reset will erase all data and restore your Sat-Fi2 to factory specifications.

e Select Reset.

e When the Factory Reset is complete, the Sat-Fi2 will reboot and you will be disconnected from the Sat-Fi2 Wi-Fi
network. The Factory Reset is complete and the Sat-Fi2 is ready for use.

Globalstar
2

Logged in as admin | Logout
< Device Configuration

Status  Configuration System Update Factory Reset

A factory reset will erase all data and restore your device to factory specification.
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GLOBALSTAR MY ACCOUNT

The Globalstar My Account website is a quick and easy way to manage a Sat-Fi Account:
e View the S.0.S. Emergency Contacts
e Configure Voice/Text Blocking
e Access User Guides and Sat-Fi2 Apps
e View instructions on how to perform a Factory Reset
e Update User Information

e Display Usage Reports on texts used, Voice minutes used and data used

LOGGING IN TO MY ACCOUNT

Perform the following steps to login to My Account:

1. In a web browser, enter MySatFi.Globalstar.com.

2. Enter your login credentials.

3. Select LOGIN.
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MY DEVICES MAIN SCREEN

The My Device Main screen displays all of the Globalstar satellite devices registered within My Account, allowing for
the navigation to individual Globalstar devices for management.

B Getting Started = My Devices < Settings & Billing

My Devices

IManage the devices in your Globalstar account.

Filter Devices

Select Device ¥ Apply

g
m
=
1

DEVICE TYPE: RENEWAL DATE: MDN:
GLOBALSTAR SAT-FI2 02/05/2019 1(974)348-4278

FILTERING DEVICES

Filtering devices allows for a quick search and navigation to a Globalstar
device. Perform the following steps to filter for a specific Globalstar device:

Filter Devices

Select Device ¥ ‘ App|y

DEVICE EsN
Select Device ¥

1. Click on ) -

T4l MY SATFIz  B30197000000032%

2. A Filter dropdown menu will be displayed. Select the Globalstar "
device(s) to view.

3. The selected Globalstar device(s) will be displayed and all other
devices will be hidden from view.
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VIEW DEVICE DETAILS
Perform the following steps to view the Globalstar device details:

1. Select View Details to the right of the Globalstar device to be viewed.

My Devices

IManage the devices in your Globalstar account.

Filter Devices

Select Device ¥

i _
ew/Edit

DEVICE TYPE: RENEWAL DATE: MDN:

GLOBALSTAR SAT-FI2 03/05/2019 1(874)348-4273

View Details ~

2. A Detail section will appear directly below displaying the following:

e Plan - Displays the plan name associated with the current Globalstar device

e ICCID - Displays Integrated Circuit Card Identifier of the Sat-Fi2 SIM card — This number is

used for identifying and registering the Sat-Fi2

e Services — Displays any services associated with the Globalstar device

My Devices

Manage the devices in your Globalstar account.

Filter Devices

Select Device ¥

Apply

]
m
=

DEVICE TYPE: RENEWAL DATE: MDN:

GLOBALETAR SAT-FIZ 03/08i2018 1(Q74)348-4272

View Details «

PLAN:
ADVANTAGE 500 USD

ICCID:
5001670 000 00D 987683

Sat-Fi2 Desktop App User Guide
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VIEW/EDIT

Perform the following steps to view and manage the Globalstar device:

1. Select View/Edit, located to the right of the Globalstar device to be viewed.

My Devices

Manage the devices in your Globalstar account.

Filter Devices

Select Device ¥

RENEWAL DATE: MDN:
030572018

DEVICE TYPE:
GLOBALSTAR SAT-FI2

1(874)348-4273

View Details -

2. The selected Globalstar device's screen will be displayed:

My Devices

IManage the devices in your Globalstar account.

Device Name: My Sat-Fi2

Device Settings

Device Name
My Sal-Fi2

Contact Settings

Device Type:
Globalstar Sat-Fi2

Renewal Date:

03/05/2013 Voice/Text Blocker

ICCID:

3801970 000 000 987633 Support

MDN:
1(374)342-4273

Plan:
Advantage 500 USD

Factory Reset

Download User Guide
(FDF)

Use the menu on the left to edit your
device settings.

e.-—'
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MY ACCOUNT — MY DEVICES

SAT-FI2 MY DEVICES OVERVIEW

The Sat-Fi2 My Devices screen displays key information and allows for the management of the Sat-Fi2.

Device Type — Displays the Globalstar device type, i.e.
Sat-Fi2

Renewal Date — Displays the date the Sat-Fi2 Service
plan will automatically be renewed

ICCID - Displays Integrated Circuit Card Identifier
of the Sat-Fi2 SIM card — This number is used for
identifying and registering the Sat-Fi2

MDN - Displays Mobile Device Number assigned
to the Sat-Fi2 — The MDN is the Sat-Fi2’s telephone
number

Plan — Displays the plan name associated with the
current Sat-Fi2

Name Tab — Used to change the name of the Sat-Fi2
that is displayed throughout My Account

S.0.S. — Displays the Primary and Secondary
Emergency Contact information

Voice/Text Blocker — Used to control who can call and
send text messages to the Sat-Fi2 — Defaults to Accept
All

Support — Used to download the Sat-Fi2 App and User

Guides for supported wireless devices

4

B3 Getting Started

My Devices

Manage the devices in your Globalstar account.

Device Name: My Sat-Fi2

Device Settings

Device Name

My Sat-Fi2

Contact Settings

. Device Type:
Globalstar Sat-Fi2 .
. Renewal Date:
D3/05/2019 (- I Voice/Text Blocker
. ICCID:
3001970 000 D00 987683 Support
@ won:
1(074)348-4278 .

Factory Reset

Plan:
Advantage 500 USD .

h Download User Guide
(PDF)

Factory Reset — Used to restore your Sat-Fi2 to its original system settings
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NAME TAB

Give a unique name to the Sat-Fi2. The Sat-Fi2 name will automatically default to the MDN. For accounts with
multiple Sat-Fi2’s or other Globalstar devices, giving a unique name to the device will make it easier to identify and
select the Sat-Fi2.

[ Getting Started %" My Devices 4 Settings & Billing

My Devices

IManage the devices in your Globalstar account.

Device Name: My Sat-Fi2

Device Settings

Device Name
My Sat-Fi2

Contact Settings Device Name

My Sat-Fi2
Device Type:
Globalstar Sat-Fi2

Enter new name:
Renewal Date:
030512019 Voice/Text Blocker My Sat-Fi2

1cCID: |
2001970 000 000 987653 Support Save

MDN:
1(374)343-4273

Plan:
Advantage 500 USD Factory Reset

Perform the following steps to change the Sat-Fi2’s display name:

1. In the Name field enter the new name of the Sat-Fi2.

2. Select .

3. My Account will change the name of the Sat-Fi2 and the following message will be displayed:

@ Your device name has been updated to Nami's Sat-Fi2
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S.0.S. TAB

While S.0.S. is active, two way communications with GEOS International Emergency Response Coordination Center
(IERCC) is available directly from your Sat-Fi2 via the Sat-Fi2 App.

The S.0.S. Tab displays Primary and Secondary Emergency Contact names and telephone numbers that GEOS
contacts when an S.0.S. is initiated.

The Primary Emergency Contact information must be different from the Secondary Emergency Contact information.
This is required to provide GEOS with additional points of contact in case of an S.0.S./911 emergency.

NOTE: If you would like to make changes to your Primary or Secondary Emergency contact information, please
call Globalstar Customer Relations at:

e North America 1-877-452-5782
e Caribbean & Latin America 1-985-327-7511
e Europe +353-1-296-2525

¢ Africa +353-1-290-9505

B3 Getting Started T My Devices <% Settings & Billing

My Devices

Manage the devices in your Globalstar account

Device Name: My Sat-Fi2

Device Settings

Device Name
My Sat-Fi2
Contact Settings SOS
. Activate 5.0.5. on your Sat-Fi2 device to begin communicating via voice
Device Type: X e
Globalstr Sat-Fi2 S.0S. snd text with GEOS Infemational Emergency Response Cocrdination
Genter (IERCG). Once S.0.S. is initiated. the Sat-Fi2 will continuously
Renewal Date: send GEOS IERGC your GPS posiion every 5 minutes and GEOS
03/05/2019 Viice/Text Blocker IERCC will notify the spproprists smergency responders based on the
Sat.F's2 GPS location and your emergency situstion. Responders may
Icain: include local police, Coast Guard, or Search and Rescue teams
5301970 000 000 957653 Support
IMPORTANT NOTICE: 5.0.5. MODE SHOULD ONLY BE USED
MDN: Support DURING LIFE THREATENING EMERGENCIES. SENDING FALSE
1(874)248-4278 Suppos

5.0.5. MESSAGES MAY SUBJECT YOU TO LIABILITY FOR
ADDITIONAL CHARGES.

Factory Reset

Plan:
Adventage 500 USD

The ability to send 5.0.5. alerts, make S.0.5. voice calls and send text
messages to GEOS IERCC is covered in your Globalster Service Plan
However, the cost associated with the rescus efforts are billed directly to

o e e the user. Make sure you're covered in the event of an emerganey with
. PDF, the GEOS Search & Rescue Member Benefit

Click here to learn more about GEOS Search & Re
Benefit

If you would like to make changes to your Primary or
Secondary Emergency contact numbers, please contact
Customer Relations at 1.866.651.7768 for support.
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VOICE/TEXT BLOCKER TAB

Easily control incoming voice and text messages.

[J Getting Started %" My Devices 4, Settings & Billing

My Devices

Manage the devices in your Globalstar account.

Device Name: My Sat-Fi2

Device Settings

Device Name

My Sat-Fi2

Contact Settings Voice/Text Blocker

By updafing these settings, you can easily contrel who you receive calls
Device Type:
Globalstar Sat-Fi2 and text messages from.

Select a Blocking Mode

Renewal Date:

0305/2018 VoicefText Blocker

() Blacklist Mode — Eack 2 numbare In the blacklist)
ICCID: s 0 Block All — (Sios 3il numbsrs)
3901970 000 000 937633 upport

® Accept All — (accept al numbere)

MDN: 3
1(974)348-4278 ST Save

Plan: Factory Reset
Advantage 500 USD /5

Selecting a Blocking Mode

Perform the following steps to select a voice/text blocking mode:
1. Inthe Select a Blocking Mode section, select one of the following:
e Blacklist Mode — Block all numbers in your blacklist
e Block All - Block all numbers — No incoming calls allowed

e Accept All — Accept all numbers

2. Select .

NOTE: If Blacklist Mode was selected, an add telephone numbers to the blacklist section will be
displayed below the Save button.
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Adding a Number to the Blacklist

Perform the following to add a number to the blacklist:

Device Type:
Globalstar Sat-Fi2

Renewal Date:
03/05/2019

ICCID:
8501570 000 000 987653

MDN:
1(974)348-4278

Plan:
Advantage 500 USD

Device Name: My Sat-Fi2

Device Settings

Device Name
My Sat-Fi2

Contact Settings

Voice/Text Blocker

Support

Factory Reset

Voice/Text Blocker
By updating these seftings, you can easily control who you receive calls
and text messages from.

Select a Blocking Mode

® Blacklist Mode — (Block a numbars in the blacklist)
) Block All - (Biock =1 numbers]

) Accept All - azeect 21 numzers)

Save

Add telephone numbers to your Blacklist by inputting the number you want to block
into the field and click the Add Number button. These blocked numbers will not be
allowed to contact you.

Name «

Phone « | _Select One— v
Number

1. Choose Country Code
2 Enter mobile number
Example: 4085551212

Add Number

Blocked Numbers

No centacts found.

1. In the Name field, enter the name of the person that will be added to the blacklist.

2. In the Phone Number section, perform the following:

e C(Click on the Phone Number dropdown arrow and select the appropriate Country Code.

e |nthe Phone Number field, enter the phone number to be blocked.

3. Select Add Number

4. The name and phone number entered above will be displayed in the Blocked Numbers section.

Blocked Numbers

10854442345
19853351234

Abby Mormal
John Doe

Unblock

-

emove

Unblock Remove

5. Repeat Step 1 through Step 3 for additional phone numbers to be blocked.
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Removing a Number from the Blacklist
Perform the following to remove a number to the blacklist:

1. In the Blocked Numbers section, select Remove next to telephone number.

Blocked Numbers

John Doe 19853351234 Unblock

Abby Normal 10854442345 Unblock

2. A Delete from Blacklist pop-up message will be displayed, select xes

Delete from Blacklist

Do you want to Delete 19854442345 from Blacklist?

3. The selected telephone number will be removed from the blacklist.

Blocked Numbers

John Doe 19853351234 Unblock Remove
4. Repeat Step 1 through Step 3 for additional phone numbers to be removed from the blacklist.

Unblocking a Blacklisted Number
Perform the following to temporarily unblock a number to the blacklist:

1. In the Blocked Numbers section, select Unblock next to telephone number.

Blocked Numbers

Abby Normal 10854442345 Unbloc

John Doe 19853351234 Unblock

2. Unblocked will change to Block next to the telephone number. The telephone number will remain
unblocked until Block is selected.

Blocked Numbers

Abby Mormal 19854442345 Block
John Doe 19853351234 Unblock

3. Repeat Step 1 through Step 2 for additional phone numbers to temporarily unblock a number from
the blackilist.
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SUPPORT TAB

The Support Tab provides the ability to download the Sat-Fi2 App for the appropriate wireless device. Simply click

on the appropriate link and download the Sat-Fi2 App.

My Devices

Device Type:
Globalstar Sat-Fi2

Renewal Date:
03/08/2018

ICCID:
3801970 000 000 987633

MDN:
1(074)343-4278

Plan:
Advantage 500 UsSD

Download User Guide
(PDF)

IManage the devices in your Globalstar account.

Device Name: My Sat-Fi2

Device Settings

Device Name
My Sat-Fi2

Contact Settings

Voice/Text Blocker

Factory Reset

Support

Here you can easily access the appropriate support tools for your
wireless devices.

Downloads for Android

-y
l'l Download App

Downloads foriOS
Download App

¢
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FACTORY RESET TAB

The Factory Reset Tab provides instructions on how to perform a factor reset of the Sat-Fi2.

[ Getting Started % My Devices < Settings & Billing

My Devices

Manage the devices in your Globalstar account.

Device Name: My Sat-Fi2

Device Settings

Device Name
My Sat-Fi2

Factory Reset

Contact Settings

. Factory Reset will restore your Sat-Fi2 to its original system setting by
Device Type:

Globalstar Sat-Fi2 erasing all the information sfored on the device.

Renewal Date: For iPhone:

03/05/2019 Voice/Text Blocker

ICCID: 1. On the Sat-Fi2 app. select the Settings button
3901970 000 000 957633 Support 2. Select Configure Device Settings
3. Enter the Globalstar My Account legin credentials
MNOTE: User must be logged in as the owner of the account

MDN:

1(974)348-4278 4_ User must be logged in as the owner of the account
5. Select Device Configuration

Plan: 6. Select Factory Reset

Advantage 500 USD Factory Reset 7. Select Reset if you want to proceed with this step
2

. A secondary message will display to confirm the reset

For Android:

Download User Guide
(PDF)

1. Select the Menu icon on the app
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MY ACCOUNT — SETTINGS & BILLING

OVERVIEW

The Settings & Billing section allows for the management of account and billing settings.

E3 Getting Started

Settings & Billing

Manage your account and billing settings.

GENERAL

Username Settings

Update your account usemame. In order to
update your username, you must first enter your
current password and then enter the new
username

Update

Password Settings

Update your account password. In order to
update your password, you must first enter your
current password and then enter your new
password. Remember passwords are case
sensitive.

Update

m-\

| »

My Devices %, Settings & Billing

BILLING

Credit Card Information
To ensure there are no interruptions fo your

Globalstar service, it is important to keep your
credit card information up to date.

View/Edit

Customer Information
Use this page to update your primary contact

information. This includes information provided
to emergency services.

View/Edit

Monitor Message Usage

View your message usage per device.

View

Billing History

View billing history and basic customer
information,

View

A

e GENERAL SECTION

o Username Settings — Select [imanst to change account username

o Password Settings — Select to change account password

e BILLING SECTION

View/Edit

o Credit Card Information — Select
o Customer Information — Select
o Monitor Message Usage — Select

to update or change credit card information

to update primary contact information

to view the current billing cycle Sat-Fi2 message usage

o Billing History — Select to view billing history/invoices and basic customer information

Sat-Fi2 Desktop App User Guide
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USERNAME SETTINGS

Perform the following steps to update/change the My Account username:

1. Inthe Username Settings section, select .

2. The Username Settings fields will be displayed, perform the following:

e |nthe New Username field, enter a new username

¢ |n the Confirm Username field, re-enter the new username

3. Select .

4. A "Please login again" message will be displayed. Select .

Please login again

‘You will be logged off, please login again with your new username

Old Username

devillers01

New Username

Confirm Username

5. The Login to Your Account screen will be displayed. Perform
the following:

e |n the Username field, enter the new Username.
e |n the Password field, enter the password.

e Select .

6. The My Devices screen will be displayed and
updating/changing the username is complete.

Login to Your Account

Welcome back!

Username

Globalstar01

Password

| forgot my username » forgot my password »
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PASSWORD SETTINGS

Perform the following steps to change the My Account password:
1. Inthe Password Settings section, select .

2. The Password Settings fields will be displayed, perform
the following:

e |nthe Old Password field, enter the password to be changed.

e |nthe New Password field, enter the new password.
e |n the Confirm Password field, re-enter the new password.

3. Select .

4. A Password Successfully Updated message will be displayed.

Old Password
New Password

Confirm Password

@ Password Successfully Updated.
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CREDIT CARD INFORMATION

[ Getting Started 3" My Devices 4, Settings & Billing

Settings & Billing
MENBge your sceount and billing Settings.

Credit Card Information [

T enSUE TN NG R INETTUDBONS 10 vour Sal-
FiSardice, i (5 Impoimant 10 Kiep your el
Car INfgImation up o cale

Credit Card Supported

i S0 082 visa

Card Number* -~

OO0 111

Mamea on Card * Card Valldation Code

Gus Globalstar

Expiration Month Expiration Year *

Fab . 2020 "

Addrass

300 Holiday Squara Bhvd

City* Zip/Postal Code *
Covingten 70471

Country * State/Province *
IUnited States of America " Louisiana

A tount Murmbes, ACO0N2 esn

Sat-Fi2 Desktop App User Guide
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CUSTOMER INFORMATION

The Customer Information page is used to update primary contact information, including information provided to

emergency services (GEOS).

Settings & Billing

Manage your account and billing sattings.

Customer Infermation

Use this page io updale your primary contaci ‘ .I

informaticn. This. inchsdes information provided

o emergency senices.

First Name * Last Mame *
John Doa

Email Addrass -

bud. devillers@globalstar.com

Deor Pt s Py pheng: o S{ices.

Physical Address

Country U3A =

Address Ling 1° Address Line 2

300 Holiday Sgquare Bivd

« Same as Physical Address

9853351520 3217943277

ity * ZFipiPostal Code *
Cavington 4336144
Mailing Acdress

Country USA v
Is this a PO Box?
Address Line 1° Address Line 2
300 Holiday Square Bhd
City* ZipiPostal Code *
Cavingten 704336144

[ Getting Started 5" My Devices 4, Seftings & Biling

Primary Phone Mumber Secondary Phone Mumber*

State/Province *
Louisiana ’

State/Province *
Louisiana =

Astoun] MusBsr. ACD01ITEED

Sat-Fi2 Desktop App User Guide
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Select individual Text, Voice, Data and Additional Charges links to view detailed report of Sat-Fi2 usage.

[ Gefting Started %" My Devices 4, Settings & Billing

Settings & Billing

Manage your account and billing settings.

Globalstar Sat-Fi Usage
DEVICE HAME TEXT USED WOICE USED DATA MIE USED ADDHTIONAL CHARGE S NEXT BILLING DATE

BS-30/S00:0 E.3271.53 £0.40 DTS
Back

e DEVICE NAME - Displays the My Account name of the Sat-Fi2 device

e TEXT USED - Displays the number of text messages used (sent and received) and the maximum number
of text messages allowed before overages will be incurred — Click the link to view a detailed usage report

Example: 16/500 where 16 is the current total of text messages used and 500 is the maximum
number allowed before overages will be incurred

e VOICE USED - Displays the number of voice minutes used and the maximum number of voice minutes
allowed before overages will be incurred — Click the link to view a detailed usage report

Example: 83.50/500 where 83.50 is the current total of voice minutes used and 500 is the maximum
number allowed before overages will be incurred

e DATA MB USED - Displays the amount of data used, in MB, and the maximum amount of data allowed
before overages will be incurred — Click the link to view a detailed usage report

Example: 6.23/71.53 where 6.23 is the current amount of data used and 71.53 is the maximum
amount allowed before overages will be incurred

e ADDITIONAL CHARGES - Displays the current total of all additional charges (overages, long distance,
roaming) before overages will be incurred — Click the link to view a detailed usage report

Example: $0.40 is the current total of additional charges

NEXT BILLING DATE - Displays the date of the next billing cycle begins
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Text Usage Detail Report

Text Usage Details for Bud's Sat-Fi

DATE DESTINATION NUMBER CHARGE
01102018 02:45 PM OUTGOING 13217943277 $0.00
CMOZ018 02.45 PM INCOMING 13247943277 £0.00
0112018 02:48 PM QUTGOING 132743277 $0.00
0102018 02:49 PM INCOMING 13297242277 $0.00
01MS2018 10:38 PM CUTGOING 150426 14644 S$0.00
0152018 10:38 PM INCOMING 15042614644 s0.00
01162018 02:28 PM INCOMING 1321743277 $0.00
O1MER201E 04:37 PM QUTGOING 13297842277 $0.00
0162018 04:38 PM INCOMING 13217943277 $0.00
C1MGRO1E 04:40 PM OUTGOING 13297943277 s0.00
01162018 10:09 PM DUTGOING 14164764538 S0.00
C1MTROME 05:29 PM IMCOMING 14164764658 $0.00
01192018 03:05 PM CUTGOING 13217943277 $0.00
O1/Z2r2018 07-06 PM DUTGOING 13217943277 S0.00
OArZ2rZ018 0706 PM OUTGOING BE5ITTERAZ $0.00
0172272018 0709 PM INCOMING 1329Ta43277 $0.00

e DATE - Displays the date and time the text was sent/received
e DESTINATION - Displays if the text was sent (OUTGOING) or received (INCOMING)
¢ NUMBER - Displays the mobile number of where the text originated

e CHARGE - Displays the amount of the additional charge (overages)
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Voice Usage Detail Report

Voice Usage Details for Bud's Sat-Fi

DESTINATION WITMEE K ADDITHORAL MINUTES USED CHARGE

TN2012 08:26 PM OUT GG 1403B0TI0E - 13 S0 .00
D120 E 08: 33 FM OUT GO 12I0TE 1808 - m $0.00
MM E 1205 AM CUIT GORNG 14088 114561 * LE ] 009
01082018 12:D8 AM OUT GG 14085314561 s 1 5000
BRI E RS AM DT G 1AM EIASE - L2 S0
AR 02:40 PM TUIT GOMG 1RRAITHNTD o 1 00
TNW2013 D2:41 FM DUTGOMG 1RHZTIO000 . 12 5000
BNE20E 05 1d PM DT G 1535BAS4 TES - LE ] S0 .03
PRS0 0515 PM QT GG MATEIZA LONG DNET LB 0.0
MNE2ME 0515 PM QUTGOMNG SAS3ZTTHE LONG DN5T LE ] S0.0
BNE201E 0598 PM IRCORING 1535 TESITEY - LE ] 0.0
DAMS2018 0650 PM OUT GG 14000 - 1:30 $0.00
A2 E 0602 FM TUT GG 1ZHITTO00 R R S0
DME201E 0855 PM OUTGOENG 1ISAITIO00N - LE ] 0.0
0N ER0E 0T :0F PM QU GOaM 13543 FIO000 - k5] $0.00
HANMHE 1032 PW TUT GG 1804264540 1% 5009
INER01E 10:05 PM OUTGOENG 14082046 33T - Fa 8000

e DATE - Displays the date and time the voice call was sent/received

e DESTINATION - Displays if the voice call was sent (OUTGOING) or received (INCOMING)
e NUMBER - Displays the mobile number of where the voice call originated

e ADDITIONAL - Displays the additional charge

e  MINUTES USED - Displays the duration of the voice call

o Voice calls within Home Zone will be billed first minute then 30 second increments

o Roaming and Long Distance Calls will be billed in 60 second increments

e CHARGE - Displays the amount of the additional charge (Long Distance, Roaming, Overage)
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Data Usage Detail Report

Data Usage Details for Bud's Sat-Fi

[WATA USED

[AB20NE 0644 PM 4E5 KB $0.00
1Da20NE 07 04 PM 1260 KB 000
IRSR0IE 10042 PM 108 KE o
DURB20NE 10:48 PM BKE $0.00
DRE0E 1159 PN 4KE oo
PIDSE0EE 0101 AM 45 KB o0
010088 0813 PM 118 $0.00
(D508 (815 P T KB S0.00
P1DS0EE 1204 4M TKE el
DUI2088 C238 PM LT $0.00
0e00E Cad Pu 2KB o
HANEE 0355 PN BKE .00
DUIR0NE 0421 PM BME $0.00
B10e00E 04222 P TSKE .00
DU0E 0434 PM BIKE $0.00
D088 04340 PM ] $0.00
e fas Pu T4 KB o
DINI0IE 0538 PM 0K oo
D208 0431 PM 2 K8 $0.00
DSR0NE 0435 P 12 K8 o

H::

e DATE - Displays the date and time that data was used

e DATA USED - Displays if the amount of data used during that time period (minimum billing
increment is 1KB)

e CHARGE - Displays the amount of the additional charge (overages)
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Additional Charges Detail Report

Additional Charges Details for Bud's Sat-Fi

CHARGE LUMIT TYFE UEED UNITS CHARCE COST
LONG CaSTaNCE L I W
TOTAL CHMARGES 040

e CHARGE - Displays the charge type:
o LONG DISTANCE
o ROAMING
o OVERAGE

e UNIT TYPE - Displays if the unit type that was charged

o MIN
o TEXT
o MB

e UNITS USED - Displays the amount of units used

e CHARGE COST - Displays the amount of the additional charge
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BILLING HISTORY

View billing history and basic customer information.

3 Getting Started %~ My Devices 4, Settings & Billing
Settings & Billing
Manage your account and billing settings. Account Number: AC00127660

Billing History

View billing history and basic customer
information.

DATE DETAILS AMOUNT RECEIPT

NO RECORDS FOUND.
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SAT-FI2 SPECIFICATIONS
| e
) e
:
(L]7p)
Rechargeable Lithium Polymer Battery
Mil-STD-810 G for Shock
-4° F to 140° F (-20° C to +60° )
328 ft 10 21,320 ft (-100 m to 6,500 m)
GLOBALSTAR ANTENNA Transmit (TX) 1610 - 1626 MHz
OPERATING FREQUENCY Receive (RX) 24835 — 2500 MHz
s
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SAT-FI2 CERTIFICATIONS

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) This device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.

In order to comply with FCC/ISED RF Exposure requirements, this device must provide at least 20 cm separation
from the human body at all times.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures: a) Reorient or relocate the
receiving antenna. b) Increase the separation between the equipment and receiver. ¢) Connect the equipment into
an outlet on a circuit different from that to which the receiver is connected. d) Consult the dealer or an experienced
radio/TV technician for help.

This Class B digital apparatus complies with Canadian ICES-003.

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions: (1) this device may not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of the device.

This device complies with the requirements for Radio Astronomy Site avoidance as specified by the Globalstar
National Science Foundation agreement of 2001. It is compliant with CFR25.213.

This device automatically adjusts its transmission frequency according to its location and is compliant with
international regulatory requirements.
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RADIO ASTRONOMY SITE

This device complies with the requirements for Radio Astronomy Site avoidance as specified by the Globalstar
National Science Foundation agreement of 2001. It is compliant with CFR25.213.

This device automatically adjusts its transmission frequency according to its location and is compliant with
international regulatory requirements.

REGULATORY CERTIFICATION NUMBERS

Sat-Fi2:

FCC ID: L2V-SATFI2

IC: 3989A-SATFI2

CAN ICES-3(B)/ NMB-3(B)
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DECLARATION DE CONFORMITE AVEC LA FCC

Cet appareil est conforme a la section 15 des regles de la FCC. Son fonctionnement est assujetti aux deux
conditions suivantes: (1) Ce dispositif ne doit pas causer d'interférences nuisibles, et (2) Cet appareil doit accepter
toute interférence recue, y compris les interférences pouvant entrainer un fonctionnement indésirable. Cet
équipement a été testé et s'est avéré conforme aux limites pour un appareil numérique de classe B, conformément
a la section 15 des reglements de la FCC. Ces limites sont concues pour fournir une protection raisonnable contre
les interférences nuisibles dans une installation résidentielle.

FCC: SECTION 15 CLAUSE 15.21
Les changements ou modifications non expressément approuvés par la partie responsable de la conformité peuvent
annuler 'autorité de I'utilisateur a utiliser I'équipement.

ISED RF DECLARATION D'ORIENTATION SUR L'EXPOSITION
Afin de se conformer aux exigences d'exposition RF FCC / ISED, cet appareil doit étre installé pour fournir au moins
20 cm du corps humain en tout temps.

INTERFERENCE RADIO ET TELEVISION

Cet équipement produit, utilise et peut émettre de I'énergie radioélectrique. S'il n’est pas installé et utilisé
conformément aux instructions, il peut causer des interférences nuisibles aux communications radio. Toutefois,

il n'y a aucune garantie que l'interférence ne se produira pas dans une installation particuliere. Si cet appareil
provoque des interférences nuisibles a la réception radio ou télévision, ce qui peut étre déterminée en éteignant
et rallumant I'équipement, |'utilisateur est encouragé a essayer de corriger ces interférences en appliquant une

ou plusieurs des mesures suivantes: a) Réorienter ou déplacer I'antenne de réception. b) Accroitre la séparation
entre I'équipement et le récepteur. c) Brancher I'équipement a une prise sur un circuit différent de celui auquel le
récepteur est branché. d) Consulter le revendeur ou un technicien radio/TV.

CERTIFICATION D’INDUSTRIE CANADA

Cet appareil numérique de classe B est conforme a la norme canadienne ICES 003. Cet appareil est conforme
avec Industrie Canada RSS standard exemptes de licence(s). Son fonctionnement est soumis aux deux conditions
suivantes: (1) cet appareil ne peut pas causer d’interférences et (2) cet appareil doit accepter toute interférence, y
compris des interférences qui peuvent provoquer un fonctionnement indésirable du périphérique.
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SITE DE RADIO ASTRONOMIE

Cet appareil respecte les exigences de Radio Astronomie de limitation d’émission d’onde définies par l'accord de la
Foundation Nationale de Science Globalstar de 2001. Il est compatible avec CFR25.213.

Cet appareil ajuste automatiquement sa fréquence de transmission en fonction de son emplacement et est
conforme aux exigences réglementaires internationales.

NUMEROS DE CERTIFICATION REGLEMENTAIRE

Sat-Fi2:

FCC ID: L2V-SATFI2

IC: 3989A-SATFI2

CAN ICES-3(B)/ NMB-3(B)
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SAT-FI2 GENERAL WARNINGS
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Warning — Modifications: Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

Warning — Internal Battery: The rechargeable battery inside the Sat-Fi2 is not designed to be replaced by
the consumer. If replacement is needed, have an authorized service person replace the battery with one of
the same size and type.

Warning — Blasting Area: To avoid interference with blasting operations, turn your Sat-Fi2 off when in a
“Blasting Area” or in areas posted “Turn off two-way radio.” Obey all signs and instructions.

Warning — Potential Explosive Atmosphere: Turn off the Sat-Fi2 when in any area with a potentially
explosive atmosphere and obey all signs and instructions.

Warning — Driving: Always follow safe driving practices and local rules and regulations regarding the use of
wireless devices while driving. Always park safely prior to using the Sat-Fi2.

Warning — Pacemakers: The Health Industry Manufacturers Association recommends that a minimum
separation of six (6”) inches be maintained between the Sat-Fi2 and a pacemaker to avoid potential
interference with the pacemaker.

Warning — Pacemakers: Some digital wireless devices may interfere with some hearing aids. In order to
prevent such interference, you may want to consult the manufacturer of your hearing aid.
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